
High-Performance, 
Dedicated Broadband

Meet your bandwidth requirements without
overspending with low-cost, high-speed,
Asymmetrical Business Ethernet.
Businesses constantly require increasing amounts of bandwidth, making the right Internet 
access choice essential for business success. MegaPath’s Asymmetrical Business Ethernet 
service is ideal for businesses with locations or remote users that have greater downstream 
than upstream bandwidth demands. It provides low-cost connectivity options to meet 
individual bandwidth needs without overspending. And, it is delivered over an infrastructure 
that is built to meet the highly demanding needs of businesses. A superior alternative to 
cable which also delivers asymmetrical bandwidth, MegaPath’s Asymmetrical Business 
Ethernet service offers business-class performance, reliability, and service level agreements.

In addition to offering symmetrical Ethernet 
speeds up to 1x1 Gbps, MegaPath
provides a variety of cost-effective, 
asymmetrical speeds up to 50x10 Mbps for
businesses that have higher downstream 
than upstream traffic demands, such as: 

 f Customers that heavily use off-
premises servers and services

 f Customers without servers on premises

 f Customers with non-mission critical 
applications

 f Branch offices that access applications 
from headquarters

 f Remote office locations that do not 
upload a lot of content

While MegaPath’s Asymmetrical Ethernet 
service competes directly with cable
services by delivering low-cost,  
asymmetrical bandwidth, it offers several
advantages over cable including:

 f Dedicated vs. shared bandwidth

 f Engineered for Quality of Service (QoS) 
and Class of Service (CoS) to support 
performance-critical applications like 
voice and video 

 f Business-focused provider

 f Support for performance monitoring 
services

 f A more reliable site prequalification 
process determined by actual address 
and central office location

Benefits

 f Low Cost

 f Dedicated Bandwidth

 f Uses Existing 
Infrastructure

 f Business-class Platform
Engineered for QoS/CoS

 f Support for performance
monitoring services

 f Reliable Site 
Prequalification

 f 24/7/365 Support

MegaPath Asymmetrical Ethernet
High Speed, Low Cost

More Downstream 
Bandwidth Support



The MegaPath 
Advantage

Complete Service Portfolio
We offer a full range of 
business voice, data, 
security and hosted IT 
services.

Proven Expertise
We've been serving 
businesses with innovative 
communications services 
since 1996.

One provider. One bill.
Reduce the time, cost and 
complexity of managing 
multiple providers and bills.

Experienced Customer 
Support
Our knowledgeable 
technical experts respond 
quickly and efficiently 
24/7/365.

Easy to Install & Manage

Ethernet utilizes your existing copper 
infrastructure to ensure rapid deployment
and a seamless connection. MegaPath will 
provide a trained technician for a worry-free
installation.

24/7/365 Support 

Our experienced support agents are 
available around the clock to answer any
questions that arise. We can even dispatch 
repair technicians after hours, on weekends, 
and on federal holidays to keep your 
business operating. 

Guaranteed Reliability

MegaPath’s Asymmetrical Ethernet services 
come with a 99.9% uptime guarantee,
or 99.99% with proactive monitoring. Our 
robust service level agreement (SLA) also
guarantees response times and installation 
intervals. Visit www.megapath.com/sla
to review our SLAs. Note that MegaPath 
also offers symmetrical Business Ethernet
services, which come with a 99.99% uptime 
guarantee, or 99.999% with proactive 
monitoring.

Discover Proactive 
Monitoring

MegaPath Proactive Monitoring service 
constantly checks the status of your 
MegaPath Internet connection—24/7/365. 
If we detect an issue, we will automatically 
contact you via email, create a trouble 
ticket, and quickly work to resolve the issue 
and minimize your network downtime. 
Using our self-service portal, you can 
stay in control of notification schedules 
and more. Ask your MegaPath Account 
Representative for details.

https://www.megapath.com/sla/
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